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ABUSE: 

Child/Adult abuse hotline (available 24/7)……………………………………………………………..      1-800-752-6200 
Child/Adult abuse (local)…………………………………………………………………………………………         859-292-6550 
 
ADDICTION/SUBSTANCE ABUSE: 
Alcoholics Anonymous………………………………………………………………………………………………             491-7181 
Al Anon Family Group Meetings……………………………………………………………………..       www.kyal-anon.org 
Catholic Charities of Covington…………………………………………………………………………………            581-8974 
Commonwealth Substance Abuse Specialist……………………………………………………………...           442-7700 
Gamblers Anonymous………………………………………………………………………………………………..    888-746-4942 
Narcotics Anonymous…………………………………………………………………………………………………    513-820-2947 
NarNon………………………………………………………………………………………………………………………    513-752-8281 
Recovery Network of NKY…………………………………………………………………………………………..          431-2134 
St. Elizabeth Chemical Dependency Program……………………………………….......................           212-5384 
St. Elizabeth Falmouth (detox program)……………………………………………..........................           572-3500 
Transitions – Droege House (men)……………………………………………………………………………..           291-1045 
Transitions – WRAP House (women)…………………………………………………………………………..          491-2090 
 
 
ANGER MANAGEMENT: 
Awareness and Discovery…………………………………………………………………………………………            525-1487 
Catholic Charities of Covington………………………………………………………………………………..             581-8974 
Family Nurturing Center…………………………………………………………………………………………..            525-3200 
Family Services of NKY……………………………………………………………………………………………..            291-1121 
 
 
BUDGETING/CREDIT COUNSELING: 
Brighton Center……………………………………………………………………………………………………….            491-8303 
Catholic Charities of Covington………………………………………………………………………………..            581-8974 
Mercy Franciscan at St. John……………………………………………….……………………………………..  513-241-2186 
Welcome House………………………………………………………………………………………………………..          431-8717 
 
 
CHILD CARE/PRESCHOOL: 
4C’s (referral service)……………………………………………………………………………………………….          781-3511 
Child Care Assistance Program…………………………………………………………………………………          855-306-8959 
Kenton County Preschool…………………………………………………………………………………………..         957-0541 
NKY Head Start………………………………………………………………………………………………………….         392-2690 
United Way (financial assistance)………………………………………………………………………………         431-2075 
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CLOTHING: 
Be-Concerned……………………………………………………………………………………………………..              291-6789 
Brighton Center Clothing Closet…………………………………………………………………………    491-8303 x 2300 
Goodwill………………………………………………………………………………………………………………….          371-1238 
St. Vincent De Paul………………………………………………………………………………………………….           341-3219 
Salvation Army………………………………………………………………………………………………………….         491-5180 
United Ministries……………………………………………………………………………………………………….        727-0300 
 
 
COUNSELING/MENTAL HEALTH: 
Alzheimer Association………………………………………………………………………………………………          240-5016 
American Cancer Society………………………………………………………………………………………….          647-2200 
Campbell Lodge Boys Home………………………………………………………………………………………         781-1214 
Cancer Family Care…………………………………………………………………………………………………..          431-0645 
Catholic Charities of Covington…………………………………………………………………………………          581-8974 
Children’s Home of NKY (boys 7-18)…………………………………………………………………………           261-8768 
Commonwealth Counseling Services……………………………………………..…………………………    513-922-1660 
Community Solutions…………………………………………………………………………………………………         491-9000 
Crisis Stabilization (children)...………………………………………………………………………………….          331-3292 
Crisis Stabilization (adults)………………………………………………………………………………………….         431-4770 
Disability Coalition of NKY………………………………………………………………………………………….         431-7668 
Family Nurturing Center…………………………………………………………………………………………             525-3200 
Family Services………………………………………………………………………………………………………              291-1121 
Fernside: Center for Grieving Children…………………………………………………………………..      513-745-0111 
Holly Hill……………………….………………………………………………………………………………………..             442-8500 
Mental Health Association………………………………………………………………………………………            431-1077 
New Hope Christian Center…………………………………………………………………………………….            491-5616 
Northkey…………………………………………………………………………………………………………………            331-3292 
Recovery Network…………………………………………………………………………………………………..           431-2134 
STARS (grief support group for kids)……………………………………………………………………..             292-0244 
Therapeutic Collaberative………………………………………………………………………………………            572-0400 
Women’s Crisis Center…………………………………………………………………………………………..            491-3335 
 
DIVORCE: 
Beech Acres………………………………………………………………………………………………………….      513-233-4706 
Divorce Care…………………………………………………………………………………………………………            341-1160 
Families in Transition……………………………………………………………………………………………..           525-7170 
Family Services……………………………………………………………………………………………………….           547-5784 
Parents are for Good……………………………………………………………………………………………...           581-8974 
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DOMESTIC VIOLENCE: 
Kenton County Court (protective orders)…………………………………………………………………         292-6484 
Women’s Crisis Center…………………………………………………………………………………………….          491-3335 
 
 
EDUCATION (Adult): 
Brown Mackie College………………………………………………………………………………………………        431-5627 
Covington Adult High School……………………………………………………………………………………..       292-5864 
Gateway Development Center………………………………………………………………………………….        442-1180 
Gateway Community & Tech College……………………………………………………………………….        442-1130 
Kenton County Adult Education Program………………………………………………………………….        442-1611 
Life Learning Center……………………………………………………………………………………………………      431-0100 
Northern KY University……………………………………………………………………………………………….      572-5220 
Urban Learning Center……………………………………………………………………………………………….      442-1601 
Young Parent Career Center………………………………………………………………………………………       491-8303 
 
 
EMPLOYMENT: 
BAWAC (disabled individuals)………………………………………………………………………………….          371-4410 
Brighton Center Jobs Center…………………………………………………………………………………..           431-9945 
Center for Employment Training……………………………………………………………………………           491-8303 
Dress for Success (clothes for interviews)………………………………………………………………    513-651-3372 
Goodwill (job training)…………………………………………………………………………………………..    513-771-4800 
Life Learning Center……………………………………………………………………………………………….         431-0100 
One Stop Career Alliance……………………………………………………………………………………….          292-6666 
Young Parent Career Center…………………………………………………………………………………            491-8303 

 
FOOD ASSISTANCE: 
Action Ministries…………………………………………………………………………………………………….          371-4410 
Be-Concerned…………………………………………………………………………………………………………          291-6789 
Brighton Center Family Center……………………………………………………………………………….          491-8303 
Community Action Coalition………………………………………………………………………………….            291-8607 
Family Support (food stamps)…………………………………………………………………………………          855-306-8959 
Holy Spirit………………………………………………………………………………………………………………          261-0818 
Hosea House (soup kitchen)………………………………………………………………………………….           261-5857 
Main Street Care Mission……………………………………………………………………………………..           694-1222 
Parish Kitchen……………………………………………………………………………………………………….            581-7745 
Salvation Army……………………………………………………………………………………………………….          261-0835 
St. Vincent De Paul…………………………………………………………………………………………………..        341-3212 
United Ministries…………………………………………………………………………………………………….          727-0300 
WIC office…………………………………………………………………………………………………………………        431-3345 
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***Tip: Do not forget to apply for free/reduced lunch benefits at school. This can save your family up to $15 
a week for each child.*** 
 
FURNITURE: 
Brighton Center Family Center…………………………………………………………….....................      491-8303 
Goodwill……………………………………………………………………………………………………………            371-1238 
Main Street Care Mission…………………………………………………………………………………             694-1222 
St. Vincent De Paul……………………………………………………………………………………………             341-3219 
Storehouse Ministries………………………………………………………………………………………..           431-0500 
The Isaiah Project………………………………………………………………………………………………            371-0444 
United Ministries………………………………………………………………………………………………..           727-0300 
 
 
HEALTH (Medical) SERVICES: 
CareNet Pregnancy Services……………………………………………………………………………….          282-9878 
Family Support (medical cards)…………………………………………………………………………           855-306-8959 
Health Department (immunizations, WIC, physicals)……………………………………….            341-4264 
Health Point Family Care (sliding scale)……………………………………………………………            655-6100 
Homeless Clinic……………………………………………………………………………………………….             291-9321 
OPTIONS (free dental care)…………………………………………………………………………….       513-621-2517 
Vision One Eyecare (accepts medicaid)………………………………………………………………         341-2566 
 
HOUSING: 
Brighton Center………………………………………………………………………………………………          491-6700 
Cambridge Square (income based rent)…………………………………………………………          431-2205 
Catholic Charities of Covington………………………………………………………………………          581-8974 
CEF Apartments (income based rent)……………………………………………………………..          341-3871 
Covington Rehab & Emergency Repair……………………………………………………………          292-2188 
Gardens at Greenup (for working families)…………………………………………………….          261-3881 
Goodwill Village (income based rent)……………………………………………………………..          581-0755 
Housing Opportunities of NKY………………………………………………………………………..           581-4665 
HUD………………………………………………………………………………………………………………….         491-5311 
People Working Cooperatively (repairs & winterization)…………………………………..       331-1991 
Section Eight…………………………………………………………………………………………………..           292-2488 
Taylor Ridge Apartments (income based rent)………………………………………………            356-2500 
Welcome House……………………………………………………………………………………………..          431-8717 
Winterization Program (through CAC)…………………………………………………………….          241-8607 
 
LEGAL ASSISTANCE/ADVOCACY: 
Children’s Law Center………………………………………………………………………………………        431-3313 
Citizen Advocacy Program……………………………………………………………………………….        491-3344 
Legal Aid Society………………………………………………………………………………………………        431-8200 
The Point (advocate for special needs students)……………………………………………….       491-9191 



This information is being provided to you by the Scott High School Youth Service Center. 

Please use your own judgment when selecting providers and be certain of payment and 

insurance details before utilizing services. 
 

 
PARENTING CLASSEES/INFORMATION: 
Baby and Me……………………………………………………………………………………………………        581-2360 
Catholic Charities of Covington………………………………………………………………………..        581-8974 
Every Child Succeeds of KY………………………………………………………………………………  513-636-0064 
Family Services………………………………………………………………………………………………..         291-1121 
Family Nurturing Center……………………………………………………………………………………       525-3200 
Holly Hill Family Connections Center………………………………………………………………        442-8500 
New Hope Christian Center……………………………………………………………………………..       491-5616 
St. Elizabeth Family Birth Place .………………………………………………………………………       301-2229 
 
 
PRESCRIPTIONS: 
Brighton Center………………………………………………………………………………………………. 491-8303 x 2300 
Community Action Agency………………………………………………………………………………. 586-9250 
Family Community Pharmacy…………………………………………………………………………. 426-7837 
Main Street Care Mission……………………………………………………………………………….. 694-1222 
St. Vincent De Paul Pharmacy…………………………………………………………………………… 426-7837 
Kentucky Prescription Assistance Program (KPAP)……………………………………………. 800-633-8100 
Partnership for Prescription Assistance…………………………………………….…………….. 888-477-2669 
 
 
RENT/UTILITIES ASSISTANCE: 
Brighton Center Family Center……………………………………………………………………….       491-2300 
Free Hope Ministries………………………………………………………………………………………       371-1887 
Kenton County CAC (utilities only)…………………………………………………………………..       291-8607 
KY Utility Service Commission (prior to disconnect)…………………………………..      800-772-4636 
Holy Spirit……………………………………………………………………………………………………….       261-0818 
NKY Rent Assistance Program…………………………………………………………………………       431-8717 
Salvation Army (utilities only)………………………………………………………………………….      491-5180 
St. Vincent De Paul…………………………………………………………………………………………       341-3219 
United Ministries (rent, utilities, and deposit)…………………………………………………      727-0300 
 
SHELTERS/HOMELESS: 
Bethany House (women and children)……………………………………………………..      513-557-2873 
Chabad House (families)…………………………………………………………………………..     513-821-5100 
City Gospel Mission (men)………………………………………………………………………..      513-241-5525 
Drop Inn Center (adults)…………………………………………………………………………..      513-721-0643 
Fairhaven Mission (men)………………………………………………………………………………….     491-1027 
Friend of the Family (families)……………………………………………………………………….…    431-6840 
Homeward Bound (teens)…………………………………………………………………………….….     581-1111 
Interfaith Hospitality Network (families)………………………………………………………….     431-6840 
Lighthouse (teens)…………………………………………………………………………………….     513-961-4080 
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Madonna House (single mothers ages 18-23)……………………………………………….….     344-1191 
Matthew’s House (families)……………………………………………………………………………..     261-8009 
Mercy Maternity Home (pregnant women)………………………………………………………    431-1888 
Pike Street Homeless Clinic……………………………………………………………………………….    291-9321 
Salvation Army (families)………………………………………………………………………………….     491-5180 
Salvation Army (women and children)……………………………………………………….     513-762-5660 
St. Francis (men)………………………………………………………………………………………..     513-381-4941 
Welcome House (women and children)…………………………………………………………….    431-8717 
Women’s Crisis Center………………………………………………………………………………………    491-3335 
 
SUPPORT GROUPS: 
ADD support group (online)……………………………………………………………     www.addhelpline.org 
Al-Anon & Alateen…………………………………………………………………………………………….    784-2444 
Alcoholics Anonymous………………………………………………………………………………………    491-7181 
Alcoholics Victorious………………………………………………………………………………….   513-956-9844 
Alliance for Mental Illiness………………………………………………………………………………… 781-4539 
American Chronic Pain………………………………………………………………………………………  441-7763 
Anxiety/Depression……………………………………………………………………………………   513-287-8542 
Autism Support Group………………………………………………………………………………    513-703-6215 
Bipolar………………………………………………………………………………………………………    513-721-2910 
Chron’s and Colitis…………………………………………………………………………………………..    572-3100 
Chronic Pain…………………………………………………………………………………………………….    572-3100 
Epilepsy Foundation…………………………………………………………………………………..  513-721-2905 
Gamblers Anonymous………………………………………………………………………………..  513-244-9779 
Lighter Shade of Blue (post partum depression)………………………………………..   513-860-4394 
M.A.D.D……………………………………………………………………………………………………..   513-769-6800 
Overeaters Anonymous…………………………………………………………………………………….  572-3100 
Parkinson’s Disease…………………………………………………………………………………………..  572-3100 
Survivor’s After Suicide……………………………………………………………………………...   513-385-6110 
Women’s Self Esteem Group…………………………………………………………………………….   491-3335 
 
TRANSPORTATION: 
Region 13 (to medical appts for Medicaid recipients)…………………………………  800-245-2826 
Senior Citizens Center of NKY…………………………………………………………………………….  491-0522 
TANK (public transportation)…………………………………………………………………………….   331-8265 
 
OTHER KENTON COUNTY RESOURCES: 
4-H…………………………………………………………………………………………………………………..  572-2619 
American Red Cross………………………………………………………………………………………….  442-4170 
Animal Shelter………………………………………………………………………………………………….  356-4700 
Boy Scouts………………………………………………………………………………………………………..  231-2811 
Child Support Office………………………………………………………………………………………….  491-4114 
Drivers License………………………………………………………………………………………………….  292-6579 
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First Steps (developmental delays age 0-3)……………………………………………………….  815-1095 
Girl Scouts…………………………………………………………………………………………………………  342-6263 
Kenton County Jail…………………………………………………………………………………………….  392-1700 
NKADD………………………………………………………………………………………………………………  283-1885 
Police (non emergency)…………………………………………………………………………………….  356-3191 
Public Library……………………………………………………………………………Covington:         962-4060 
              Erlanger:            962-4000 
              Independence:   962-4030 
 
 
 
2-1-1 Get Connected. Get Answers 
Dial 211 from any landline phone.  United Way 211 connects you to information, services, and volunteer 
opportunities.  
Also can be reached by 513-721-7900 on cell phones. 

 
 

12 Ways to Get the  
Best Results over the Phone 

 
1.        Identify yourself first. People like to know to whom they are 

speaking. 
2.        Be polite. You will get better information and results. 
3.        Be positive. Always assume that the person can help you. If he/she 

cannot, ask for a referral to another source. 
4.         Be prepared. Write down your questions ahead of time. 
5.         Be specific and explain why you need the information or 

assistance. 
6.          If you know what you want, ask for it, not for what you assume 

the organization has. 
7.          If you are unsure of what you need, ask for help formulating your 

questions. 
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8.          Ask for specific brochures or pamphlets. 
9.           Ask for a sample of newsletters to be mailed to you. These can be 

a great source of information. 
10. Be persistent. If you do not get the information you need from 

the person who answers the phone, politely ask to be transferred to 
another department or that person’s superior. 

11. Consider calling more than one organization. Sometimes 
organizations have biases or vested interest that may influence their 
point of view. 

12. Say thank you! 
 
 
 
Taken from: Who to Call, the Parent’s Source Book, by Daniel Starer. Copyright 1992, William Morrow and 
Company, Inc., New York. 


